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#HE{L (datafication) & Bt (commodification)  (van Dijck, 2018)
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¢ 'Iﬁi%%*%%'f%?%fEEﬁ (SCCT) (Coombs,2007 ; Sturges 1994 )

* Instructing information tells stakeholders how to protect
themselves from a crisis.
* Examples include information on what product to return
In a recall or how to evacuate an area during an
Industrial accident.

* Adjusting information helps stakeholders to cope
psychologically with a crisis.
* Expression of concern or sympathy, basic information on

the crisis event, and any corrective actions to prevent a
repeat of the crisis would qualify as adjusting information

(Coombs 2007).
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o XA BEHEEBIER! (SMCC)  (Austin, L, Fisher Liu, B, & Jin, Y., 2012)

Offine Word-of-Mouth
Communication

-3 Indirect Relationship

Figure 1. Social-mediated crisis communication model.
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