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For any brand or business, experience design and transformation starts with market
research. Here, we look at the steps being taken to embrace market research, the
defining trends and what's holding researchers back.
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67%

plan to acquire new
market research tech in
2022 (+7 vs 2021)

Data quality

22%

struggle with market
research data quality —
despite having access to
the right tools

Success

77%

highlight market research
technology platforms as
critical to their organization's
success (-1 vs 2021)

Sustainability

62%

intend to incorporate climate
change, carbon usage, and/or
overall sustainability into their
market research in 2022

Strategy

23%

don't have a clear market
research strategy in place
(+5vs 2021)

Uncertainty

34%

highlight market uncertainty
as one of the top 3
challenges their team faces
in 2022 (-6 vs 2021)
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